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Customer and Consumer What is Product and Service Target Market Who is a Customer Service Associate (Sales
Representative) in Retail Chapter 3. Evolution of Retail Meaning of Evolution Evolution of Retailing in India
Stages of Evolution - Understand the Barter System, Rationing, Kirana Stores,Canteen Distribution Stores,
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and Modern retail Chapter 4. Retail Today Current retail scenario New definition of retail Essential components
of effective retailing Chapter 5. Distribution Channel and Retail Formats Retail Distribution channel Different
retail formats Chapter 6. Inventory Management in Retail Introduction to Inventory What is Inventory Reasons
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