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CUSTOMER SERVICE ASSOCIATE: RETAIL TRAINER`S MANUAL

McGraw-Hill Education, 2011. So=cover. Book Condition: New. 4th edition. This book intends to impart basic
understanding of Modern Retail, store formats, store operations and managing teams, layouts and fixtures,
customer service, selling skills, inventory management, customer relationship management, knowledge of food
& nonfood products and apparels, It can be used for an entry level program for students who are interested to
start their career in retail as CSA and grow with industry. TABLE OF CONTENTS: Chapter 1. Introduction to
Vocational training The history of Vocatioinal Training Salient Features of this Book Methodology Skill
Requirement for a trainer for retail programme Trainer, the change agent Some simple guidelines that can be
followed Objective and learning outcome Chapter 2. Orientation to Retail Meaning of Retail & Store What is
Customer and Consumer What is Product and Service Target Market Who is a Customer Service Associate (Sales
Representative) in Retail Chapter 3. Evolution of Retail Meaning of Evolution Evolution of Retailing in India
Stages of Evolution - Understand the Barter System, Rationing, Kirana Stores,Canteen Distribution Stores,
Janata Bazaars, Cooperative Stores and Modern Retail Type of Retail and the diIerence between Traditional
and Modern retail Chapter 4. Retail Today Current retail scenario New definition of retail Essential components
of eIective retailing Chapter 5. Distribution Channel and Retail Formats Retail Distribution channel DiIerent
retail formats Chapter 6. Inventory Management in Retail Introduction to Inventory What is Inventory Reasons
for keeping inventory in Retail How to manage inventory in Retail Store Role of store staI in inventory
management to maintain optimum level of inventory Chapter 7. Store teams and store daily activities What is a
team? Teams in Retail Store Nature of work of various teams at Retail Store What is SUSD (Shutter Up Shutter
Down) and the store daily activities Chapter 8. Customer Service What...
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Related Books

DK R ead er L ev el 4  Extreme M ach in es DK R EA DER S          
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 9.0in. x
5.9in. x 0.2in.They were built to conquer land, sea, and air. Read about the biggest, fastest,
most incredible machines in the world. These...
Do w n lo ad  eBo o k »      

DK R ead ers P lan ts Bite Back L ev el 3  R ead in g A lo n e            
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 9.0in. x
5.8in. x 0.2in.With Eyewitness Readers, children will learn to read --then read to learn! There
are plants that prickle, sting, or even munch...
Do w n lo ad  eBo o k »      

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                 
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small                                         
classes ( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a=er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Do w n lo ad  eBo o k »      

Kin gf ish er R ead ers:  Wh at A n imals Eat ( L ev el 2:  Begin n in g to  R ead  A lo n e)                               
( U n ab rid ged )     
Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: What
Animals Eat (Level 2: Beginning to Read Alone) (Unabridged), Brenda Stone, For the first time,
Kingfisher brings its expertise in beautifully-designed, trusted non-fiction to...
Do w n lo ad  eBo o k »      

L an s P lan t R ead ers C lu b h o u se L ev el 1             
Barron's Educational Series. Paperback. Book Condition: New. Paperback. 24 pages.
Dimensions: 8.9in. x 5.7in. x 0.3in.This is volume six, Reading Level 1, in a comprehensive
program (Levels 1 and 2)for beginning readers. Two nine-book sets...
Do w n lo ad  eBo o k »      
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R ead ers C lu b h o u se Set a N ick is  Sick         
Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. Carol
Koeller (illustrator). 221 x 147 mm. Language: English . Brand New Book. This is volume three,
Reading Level 1, in a comprehensive program
R ead  eBo o k »   

YJ ]  N ew  p rimary  sch o o l lan gu age learn in g co u n selin g lan gu age b o o k o f                               
kn o w led ge [ Gen u in e Sp ecials( C h in ese Ed itio n )               
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a=er the shipment.Paperback. Pub Date :2011-03-01 Pages: 752
Publisher: Jilin University Shop Books All the new
R ead  eBo o k »   

DK R ead ers Th e Sto ry  o f  M u h ammad  A li  L ev el 4  P ro f icien t R ead ers                     
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 8.7in. x
6.5in. x 0.2in.Written by leading childrens authors and compiled by leading experts in the field,
DK Readers are one of the most delightful
R ead  eBo o k »   

I L earn ,  I  Sp eak:  Basic Skills  f o r P resch o o l L earn ers o f  En glish  an d  C h in ese                       
Paraxus International, Inc., United States, 2012. Paperback. Book Condition: New. 279 x 216
mm. Language: English . Brand New Book ***** Print on Demand *****.Please go to // and
shapes for some high resolution sample
R ead  eBo o k »   

En v iro n men ts f o r Ou td o o r P lay :  A  P ractical Gu id e to  M akin g Sp ace f o r C h ild ren                          
( N ew  ed itio n )     
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
'Theresa's book is full of lots of inspiring, practical, 'how
R ead  eBo o k »   
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